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PURPOSE OF REPORT: 

To review the hackney carriage/private hire driver dress code and determine if any 
amendments are required.
 

1. INTRODUCTION

At the last Licensing Committee meeting discussion took place regarding the hackney 
carriage/private hire driver dress code and it was agreed to review the dress code at the next 
meeting.

2. REPORT

The Authority has in place a dress code for licensed drivers.  The code does not form part of 
the Conditions of Licence for Hackney Carriage/Private Hire Drivers but the Authority expects 
drivers to comply with its requirements. The Authority may take action against drivers who fail 
to comply with the code on the grounds that they are contravening paragraph 2(b) of the 
condition of their drivers licence.

Paragraph 2(b) states the driver shall: “at all times be clean and tidy in dress and person and 
behave in a civil and orderly manner”

Other Authorities have in place stricter dress code requirements than Torridge DC. 

The current dress code is attached in Appendix A and an example dress code from another 
authority is included in Appendix B.

Strict dress codes have proved unpopular in other areas and generated interest from local 
media. It is therefore suggested that before any amendments are implemented a consultation 
is undertaken with the trade.

At a meeting with the taxi liaison committee the trade representatives felt the existing dress 
code was sufficient but could be expanded to provide further guidance on what is 
unacceptable such as jogging bottoms, hoodies etc.

The Lead Licensing Officer suggests this would be a good compromise agreement.



3. IMPLICATIONS

Legal Implications
None

Financial Implications
None

Human Resources Implications
None 

Sustainability Implications
None

Equality/Diversity
None

Risk Management
Implementation of a dress code without proper consultation may lead to adverse publicity

Compliance with Policies and Strategies
Any changes to the dress code would require an amendment to the taxi/private hire licensing 
policy

Lead Member Views
Councillor James, Lead Member, has been consulted.

4. CONCLUSIONS

The Committee are requested to review and, if necessary, amend the dress code.

5. RECOMMENDATIONS

It is recommended that members either:

1. Agree to retain the existing dress code OR
2. Agree amendments to the dress code and undertake consultation with the taxi trade

SUPPORTING INFORMATION

Consultations: Taxi liaison Committee
Contact Officer: Chris Parkhouse

Background Papers: Licensing data area/files


